
Asset/s:________________________________Date:____/____/____ Booking ID:_______ OFFICE/CUSTOMER COPY

BOUNCY KINGS BOUNCY CASTLE HIRE
TERMS AND CONDITIONS OF HIRE

It's the responsibility of the hirer to ensure that all possible steps are taken to avoid injury or damage to the
inflatable. Please ensure that the following safety instructions are followed:

1) This unit has an age limit of ____ yrs. Please ensure no-one over this age uses the equipment and follow the 
height restriction listed on the front of the castle/step are followed and not exceeded.

2) No food or drink to be consumed on the inflatable (to avoid mess and choking).
3) All shoes, badges, jewellery (i.e. large earrings, necklaces etc.)  MUST be removed. It is recommended that 

spectacles are also removed.
4) No face painting, party poppers, coloured streamers or “silly string” must be used near or on the inflatable, as they 

can permanently stain the unit to which the cost of repair or replacement would be due by the hirer,
5) No smoking on or near the inflatable,
6) During hot weather the inflatable can become hot and extra care must be taken,
7) Socks must be worn at all times and to help to prevent fiction burns full length clothing is also recommend,
8) Climbing, hanging or sitting on the walls is DANGEROUS and must not be allowed. Please also refer and abide to 

all the safety cartoons dos and don’t s  and instructions on the reverse of this sheet at all times.
9) A least one responsible adult, over the age of 18, MUST supervise the inflatable at all times.
10) Ensure that the inflatable is not overcrowded, and limit the numbers depending on the age and size of the children.

If children are colliding into each other the unit is overcrowded. The maximum user numbers for each height group 
is listed on the front of the castle.

11) Try to avoid large children and small children from using the inflatable at the same time. Some children require 
strict supervision.

12) No pets are allowed on the inflatable at any time.
13) If the inflatable is not being used for part of the day, please switch off the blower at the mains.
14) Do not allow anyone to bounce or jump on the front step. This step is there to help users get on and off the unit 

and the safety matting at the front of the inflatable must be kept in place at all times.
15) Ensure no one with a history of back, neck problems or pregnant woman are allowed on the inflatable, if anyone 

has any doubts they shouldn't use the inflatable at all.
16) Do not allow users on the inflatable during inflation and deflation.
17) In the event of rain or showers any wetness, Inc. bubbling can be dried with a towel. Wet inflatables can be 

slippery and more dangerous so it's advised the unit is dried before use again and mustn't be used in the rain.
18) In case of strong winds or gusts inflatables should not be used and turn off immediately as they can become 

unsafe and lift from the ground causing serious injury. Any wind speed over force 5 on the beaufort scale 30-38 
kph / 19-24 mph when large branches/trees start to sway is classed as unsafe.

19) The blower at the back/side has a safety reset button. In the event that it overheats, or loses power, switch the 
blower off at the mains, and then switch it back on again a few minutes later. If it does not, or there is a power cut, 
inform us IMMEDIATELY.

20) Ensure the vent on the side of the blower is kept clear at all times.
21) The bouncy castle MUST not be moved at any point. Moving the inflatable will make it unsafe and therefore should

not be used.
22) Please ensure the inflatable is kept clean and any dirt is wiped off. A £50 cleaning charge will be payable if the unit 

is dirty on collection.
23) If you are unsure about anything, please contact us asap before using the equipment.

DISCLAIMER – 

Please note that all persons using the inflatable do so at their own risk.
The person/organization hiring the equipment will be responsible/liable for any damage or injury occurring from or as a 
result of misuse or reckless use.
These guidelines are for the safety of all people using this equipment, and it is the sole responsibility of the hirer to ensure 
they are adhered to. Bouncy Kings cannot accept any responsibility for any injury caused to anyone using this equipment.
The hirer must inform all users that intend to use the equipment do so at their own risk.

I hereby agree to abide by the terms and conditions and disclaimer listed above and instructions listed on the back. I 
confirm the inflatable has been set up and is to my satisfaction and safety matting has been supplied and place around the 
front step.

Signed: - ____________________ Printed: - ___________________

Address:_____________________________    Post Code:___________   Approx Collection Time:___:___

Payment of £____ made by cash on the day. Debit/Credit Card/Cheque/BAC before the day.



Photo ID: Driving License/Passport/Bank Card + Picture ID Number:_________________________________


